
Kumho Tire 30 Day Satisfaction Trial Survey

Survey Must Be Filled Out Completely to Qualify for Reimbursement

1. Vehicle Information.
Year   _______________		 Make   _______________	 Model   ______________

2. Tire Information 
Brand   _______________    	 Model   _______________	 Size   ________________

3.  Please explain why you decided to return your tire.
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________
__________________________________________________________________________

4.  What tires were previcously used on the vehicle?
Brand   _______________    	 Model   _______________	 Size   ________________

5.  What tires are replacing your qualifying Kumho Tires?
Brand   _______________    	 Model   _______________	 Size   ________________

6.  Please rate from 1 to 5 you satisfaction with the tires you returned. 
     5 = Very Satisfied, 1 = Not At All Satisfied

____ Dry Traction		  ____ Wet Traction 		  ____ Ice Traction
____ Snow Traction		  ____ Steering Response	 ____ Steering Pull
____ Steering Wandering	 ____ Steering Tracking	 ____ Sidewall
____ Tread			   ____ Vibration			  ____ Road Noise

For Dealer Use Only:
This is a required form to be submitted along with the original purchase invoice and acceptable 
documentation to be defined by Kumho Tire which clearly shows the date the tires were 
dismounted from the vehicle in order to be eligible for the 30-Day Satisfaction Trial. Claim may not 
be processed if this form is missing.
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